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all this without changing
the way you work.

Capturing data accurately from the field

Transmitting it in seconds — not days
Eliminating re-keying and transcription errors
Knowing where your people are all the time
Guiding them fast to the next logical job
Reducing your running costs

Making your people more efficient

Improving your customer service

Increasing your profits and competitive advantage

imagine
destiny in your hands



If you can use a pen, take a picture and
send a text, you can use Destiny mobile
technology. We've kept it very simple — so
there’s minimal need for training, and very
little change to working practices.

By bringing together a digital pen, digitised
business form and a Bluetooth Smartphone,
users can now write out and transmit their
form, include a photo or a barcode reading,
verify critical data on the handset, and record
a GPS position.

Transmission takes less than a minute, and
costs less than a stamp. With the automatic
routing processes we've created, the user
can simply “fire and forget”. And it certainly
beats the traditional way of waiting for forms
to be faxed, posted or brought back for
re-keying.

collect

The original handwritten form is automatically
converted into a data file. Together with a
graphical image of the form, it's then rapidly
transmitted to your computer system.

Fast, simple — and accurate.

And with GPS on board, you can grab
coordinates off the mobile device and have
them instantly converted to a postcode.
Combined with the time clock on the pen,
you've now got an accurate and reliable
record of time, date and position to verify
when the form was started, completed and
sent, and where from.

Destiny and Edmund Nuttall Ltd

Destiny technology helped Edmund Nuttall Ltd
transform the administration of their Cheshire Highways
term maintenance contract — replacing a long-winded
manual process and 400 faxes a day.

Now, digital pen technology has a perfect electronic
replica of the original handwritten maintenance form
sitting in Nuttall’'s computer system within a minute —
complete with “before and after” photos.

* Client inspections are down 50%.

* Quality control inspections are down 80%.

* 54 man days per year are saved in travelling alone.
* Total annual savings: well over £80,000.

‘| don’t know any other
system that can do so
much with information
supplied by a guy with
a shovel, standing by
the side of the road.”

Winner of Construction News Quality in
Construction Award for ‘Excellence in the
use of ICT".




Imagine having web-based management control
of your forms, with 100% data integrity, and full
facilities for validation, review, replaying, editing
and reporting.

That's what Destiny can give you - instant access
via a simple web link, whenever you want,

to images and data files in a wide variety of
formats. Administrators can quickly and

easily compare original handwritten forms with
the converted data. Or, if you want to keep it
simple, you can just have the graphical image
of the form.

Data security is ensured with dual-site, mirrored
servers in completely secure locations,
maintained 24 hours a day, 365 days a year,
with guaranteed uptime and thirty days free
back up of all transacted forms. Information
collected via digital pens in the field is instantly
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erased as soon soon as the form has been
transmitted. And if the pen is lost or stolen, it
can be quickly deactivated via a unique ID —
just like a mobile phone.

If you prefer to keep things in-house rather
than use our managed service, we can help
with that too. We can supply the application
on a dedicated server, or set it up on your
existing system.

We can also help you design and produce your
pre-digitised forms. Or you can create your own,
by using our form design kit Destiny on Demand.
This is especially useful for low runs of pre-
populated digital forms and making last-minute
changes. Alternatively, you can use our Destiny
Reload service: taking partially pre-printed forms,
adding job-specific data, and then merging data
from the field once the form is completed.

Destiny and Jackson Lift Group

Jackson Lift Group, the UK's largest independent lift,
escalator and cradle maintenance organisation, carries
out 160,000 jobs a year.

Keen to build on the extensive database system they
use for reporting and managing the business, they
looked long and hard for the right field technology.

Now, thanks to Destiny, their customers get clear and
instant information about the current status of work,

with signed attendance forms. Photos sent with the

forms provide valuable evidence and help to source
replacement parts faster.

Invoicing turnround is down from six to two weeks.
Their database is virtually real-time. And building their
own digitised forms is saving them even more.

“We can rapidly
search and find the
iInformation we need.
There’s virtually no
filing —and no more
lost documents.”



VIEW

Do you have to call your people to know
where they are? With Destiny technology
you’re always in the picture, with
complete visibility of your mobile assets —
vehicles, other plant, and the people who
operate them.

Simply by equipping your mobile workforce
with digital pens and Smartphones, you'll be
able to know where they are at any time —
and use this information to improve your
productivity. Each transmitted Destiny form
gives you a time and date stamp and the
latest location with GPS coordinates. For up-
to-the-minute information, each Smartphone
can “poll” at regular intervals to show where
it is. And sophisticated street-level mapping
software gives you instant information on the
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current location of any individual — enabling
you to quickly find the one best placed to
carry out any new assignment.

If you want to take things a step further for
security or fleet management purposes, we
can supply and install full “black box”
technology. Configured to meet your specific
needs, this combines GSM and GPS with
mapping and reporting facilities. You can
take advantage of a full suite of integrated
management and tracking tools including
web-enabled fleet and delivery tracking, real-
time traffic updates, tracking of drivers’ hours,
automatic alerts, automated reporting, and
optimised planning.

Destiny and Leeds City Council

When Leeds City Council set about improving the
efficiencies of their frontline social services home
care operation, they looked for ways to save time
and make their money go further. Minimal training
and easy integration were key issues. They also
wanted to enhance communications with care
workers in the field.

Today, 1500 digital pens and mobile phones from
Destiny have replaced a conventional paper system
— delivering a £1.2 million saving.

Carers spend less time on admin and paperwork,
and more looking after patients. Individual case
information is always up-to-date. And using GPS
coordinates, locating and contacting carers is now
quick and easy.

“Carers feel safer.
Someone else
always knows where
they are.”

Winner of Local Government IT Excellence Award






















